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About Medistat

The company was formed in 1989 as a vehicle to develop and support a patient management system primarily
for Clinical Neurophysiology. The author Owen English was working in the field and saw the advent of desktop
PCs as a magnificent tool to enable patient data storage. The department that he was working in back then had
150,000 patient index cards occupying about 60% of the available office space in 'Rotadex’ cabinets and so there
was huge potential to reduce the data footprint to almost nothing. The staff in the department were very skeptical
about the ability of a 'box of electronics' to able to store and retrieve such volumes of data!

However, the IT classes at the Barking & Havering College of Technology were joined and after a year of four
nights a week of evening classes, Owen was awarded the C&G Diploma in Applications Analysis & Programing.
Concurrently the development the first version of MINDEX began and word soon got out amongst other EEG
Departments where it was installed on Amstrad PC1512 desktop computers (running MS-DOS 2.01 with 10MB
hard drives, 16kB of memory and 086 processors) around the UK. The demand was such that in 1989 the
company was formed and the above logo chosen — it continues to appear on the header of all of the Medistat
software range.

In 1990, the company moved into a spacious office in Hethersett, near Norwich and continued developing
MINDEX as a package along with a wide range of integration packages. The system architecture was designed
like a roading highway so that adding independent 'modules' with full functionality was easily possible. These
‘add-on' modules included referral and reporting functionality along with integration with the many disparate
hospital PAS/HCS systems around the UK. Integration with the majority of EEG equipment has also been
undertaken along with a transparent interface with Word and OpenOffice for report generation. An HL7 compliant
results module enables automated result production by extracting the required data from the report .doc files.

From around 1998, a cut-down version was offered to the private sector and as at 2026, the majority of Medistats'
systems are installed in those with interfaces for billing purposes into all of the major Health Insurers systems.

Following the Covid lockdown, the contract developers employed by Medistat decided that they prefered to
continue working from their own home-bases and so in 2023, Medistat moved to a new office in Brentford in
Middlesex which became primarily an administrative base. Modern telecoms allows al of the company staff to be
virtually in the same office during work hours without the significant building overheads.
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